
Mr. Magoo Carpet Cleaning Service
Customer Satisfaction Survey

Customer Name: _______________________________________________________________________

Address: _____________________________________________________________________________

City, State and Zip Code: ________________________________________________________________

Date of Service: _______________________________________________________________________

Description of Service: __________________________________________________________________

_____________________________________________________________________________________

Thank you for choosing Mr. Magoo Carpet Cleaning Service.  Please may we take a few minutes of your time to 
complete this short satisfaction survey?  Your responses will allow us to improve our services.

1. How often do you get your carpet clean  ____________________________

2. How long have it’s been since your last cleaning ______________________

3. Overall, how satisfied were you with our service:  Very Dissatisfied 1 2 3 4 5 Very Satisfied

4. How likely is it that you will recommend our services: Very unlikely 1 2 3 4 5 Very Likely

5. What did you like most about our service: ____________________________________________

___________________________________________________________________________________

6. What did you dislike about our service: _______________________________________________

___________________________________________________________________________________

6. Any other comments: _____________________________________________________________

___________________________________________________________________________________

Date and time of survey:  ______________________________________________________________

Survey taker’s Name: _________________________________________________________________

               Send completed form to the following email address.
EMAIL TO:  mr.magoocc@yahoo.com

              
                   

mailto:mr.magoocc@yahoo.com

